
 Minnesota Literacy Council, 2013 1 Talking on the Phone Unit 
 

 
 

The Minnesota Literacy Council created this curriculum with 
funding from the MN Department of Education. We invite you 

to adapt it for your own classrooms.  
 
 
 

Intermediate Level (CASAS reading scores of 201-220) 

 

Talking on the Phone: Week 1 

 
Unit Overview 
This is a 1-week unit where students will become familiar with the “5 steps” to talking on the 
phone effectively. They will practice these steps through listening and speaking activities. They 
will also identify and practice “stress” and “intonation” within sentences. Students will also 
read informational paragraphs and identify the main ideas and supporting ideas within them. 
 
Focus of Week 1 

 The “5 steps” to talking on the phone effectively 

 Identify and use “stress” and “intonation” in sentences 

 Read informational paragraphs 

 Identify “main idea” and “supporting ideas”  
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Talking on the Phone Unit: Week 1, Monday  
 

Objectives Learners will be able to… Materials 
Life skill: Read a short informational paragraph about 
talking on the phone. 
Literacy: Identify main idea and supporting information in a 
short informational paragraph. 
Listening/speaking: Make phone calls and using the “5 
steps” to talking on the phone effectively. 
Transitions: Identify main idea and supporting ideas in a 
paragraph and organize the information in a graphic 
organizer. 
Grammar: Use non-referential “this” to identify self on the 
phone. 

Make Student Copies 

 Textbook: Stand Out 4, 2
nd

 ed., p. 64 
 Handout: Pretest 

 Handout: Talking on the Phone 

 Handout: Calling for more Information 
 
Make Single Copies or Reference 

 Volunteer Manual, 2012: Ball Toss, p. 46 
 
Props, Technology, or Other Resources 

 ELMO or overhead projector 
 

 

Lesson Plan 
 
Warm up (30mins) 
Description: Ss will scan a community resource list for phone numbers. Afterwards, they will take a pretest. 
Materials/Prep: copies of Stand Out 4, 2nd ed., p. 64 and Pretest. 
 
Activity 1: Literacy/Transitions/Life Skill (45mins) 
Description: Ss will read an informational paragraph about the 5 steps to talking on the phone effectively; they 
will then use a graphic organizer to organize the main idea and supporting ideas. 
Materials/Prep:  copies of Talking on the Phone. 

 
Activity 2: Listening/Speaking (30-45mins) 
Description: Ss will practice making calls for more information and using the new “5 steps” they learned about 
in Activity 1. 
Materials/Prep: copies of Calling for more Information; ELMO or overhead projector. 
 
Wrap-up:  
Time permitting, ask Ss what they learned today and write their answers on the board. 
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Teacher Directions:  Warm Up/Pretest 

 Materials: Stand Out 4, 2nd ed., p. 64, Pretest 

Step 1: Setting the context  

Pass out p. 64 of Stand Out 4. Explain what your Ss need to do and then 

let them work on it individually. After about 10 minutes, regroup and go 

over the answers together as a class. (This will provide a buffer for those 

late Ss.) 

 

Step 2: Pretest 

Explain that this week they’re going to learn about “talking on the 

phone”, i.e., how to do so effectively, etc. Tell them that they will take 

a Pretest today and then a post test on Thursday. 

 

Pass out the tests. Make sure everyone rights their name and school 

location on  their test.  

 

 

 

 

Teacher Directions:  Activity 1: Literacy/Transitions/Life Skill 

 Materials: Talking on the phone; Volunteer Manual, 2012: Ball Toss, p. 46; ELMO or overhead 

projector 

Step 1: Setting the Context 

Ask your class: Why do we use the phone?  Honor any valid answers, but look for them to reference 

Stand Out, p. 64  We use the phone to get more information. If your Ss don’t think of this answer 

on their own, prompt them for itAsk them: What can you do if you need to find the address to 

your child’s school?  use the phone. 

 

Ask them what is difficult about using the phone  it’s hard to understand people; I feel nervous to 

speak English; etc.). Then ask your class what is easy about using the phone  it is fast way to 

communicate; it’s cheap; etc. Discuss their answers/feelings to both questions. 

 

Then individually have them write down three things they LIKE about the phone and 3 things they 

DON’T LIKE. Provide your own examples so they have something to reference. After they’re finished, 

write these prompts on the board: I like talking on the phone because ____; I don’t like talking on 

the phone because ____. Then pair Ss up and have them pair-share. Once everyone is done sharing, 

do the ball toss to review (reference Volunteer Manual, 2012: p. 46). Write the prompt questions 

on the board (Why do you like/not like talking on the phone?) to help them. 
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Step 3: Reading 

Choose one of the Community Resources on p. 64 (public pool, for example) and ask your class why 

you might call this place  for hours, for entrance fee rates. Then ask them what important things 

they need to do when making these kinds of calls. Honor any valid answers, but look for them to say 

things like speak slowly, ask for clarification, etc.  

 

Project the first page of Talking on the Phone 

on the board. Read it once for your Ss, then 

have them read it with you out loud, and 

finally have them read it sentence-by-sentence 

as you call on them. 

 

Afterward, ask them what they think the 

“main idea” is of the paragraph. Discuss, and 

then come up with a class definition for “main 

idea”. (Also tell them that the “main idea” is often the first or second sentence of a paragraph.) Then 

ask them what the “supporting ideas” are of the paragraph. Discuss, and then come up with a class 

definition for “supporting ideas”.  (Also tell them that the supporting ideas come immediately after 

the first or second sentence of a paragraph.) 

 

Next, project the second page of Talking on the Phone and explain what it is and what’s for  to 

organize important information. Put Ss into pairs and have them work on it together. Once everyone 

has finished, regroup and go over the handout together. Discuss each point and make sure they 

understand what the supporting ideas mean. 

 

 

 

 

Teacher Directions:  Activity 2: Listening/Speaking 

 Materials: Calling for more Information 

Step 1: Setting the context  

Ask your class where they can go to check-out books, movies, and use the internet for free  

library. Tell your class that they are going to 

have to practice calling the library for 

information on hours. 

 

Step 2: Calling for more Information 

Project a copy of Calling for more Information 

on the board. Have half of your class be the 

“librarian” and the other half be the “caller”; 
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then have them switch parts. Afterwards, ask them which step of “talking on the phone” was used 

(reference graphic organizer from previous activity)  ANSWER: step 4, asking for clarification. 

 

Finally, put your Ss in pairs and pass out the Calling for more Information handout. Explain that they 

need to read each conversation, making sure to switch parts each time. Then have them flip over 

their papers and explain that at the end, they are going to have to write their own conversation. 

 

Step 3: Checking Comprehension 

Once a majority of Ss are finished writing their own conversations and have practiced them at least 

a couple of times, regroup and ask your class which “steps” to talking on the phone were used in 

Conversations 2 and 3. Then have a few pairs of Ss share their conversations with the class. Ask the 

class which “steps” to talking on the phone were used. 
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Pretest 

Name:  

Date: 

School Location: 

 

1. What are two important steps to talking on the phone in English? 

a) Speak fast and loudly 

b) Speak slowly and repeat important information 

c) Speak slowly and loudly 

d) Speak fast and repeat important information 

 

2. What can you say if you don’t understand someone on the phone?  

a) “Can you repeat that please?” 

b) “I’m learning English. Can you speak more slowly please?  

c) Nothing, just hang up the phone. 

d) A and B are both correct 

 

3. What words are “stressed” in English? 

a) Content words 

b) There is no stress in English 

c) Every word is stressed in English 

d) All of the above are correct 

 

4. What is rising intonation? __________________________________________________ 

 

5. What is falling intonation? __________________________________________________ 

 

6. The “main idea” of a paragraph explains what the paragraph is about:  

a) TRUE 

b) FALSE 

 

7. The “supporting ideas” support the main idea: 

a) TRUE 

b) FALSE 
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Talking on the Phone 

 
 

Talking on the phone is an easy way to communicate if you follow these steps. Step one, always 

speak slowly. State why you’re calling, but do it slowly. Step two, repeat important information. 

When you give someone your phone number, say it two times. Step three, spell out the names 

of people and places. When you give your address, always spell out the street name. Step four, 

ask for clarification. When you don’t understand the other person, you can say: “Can you 

repeat that please?” And finally, step five, ask the other person to speak slowly. When you 

don’t understand the other person, you can say: “Can you speak more slowly please? I am 

learning English.” Remember these five steps and talking on the phone will be easier! 
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Read the paragraph on “talking on the phone”. Then fill out the graphic organizer below. 
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Calling for more Information 
 

Asking for an address 

Librarian: Roseville Library how can I help you. 

Caller: Yes, I would like to come in today but I need your address. 

Librarian: Sure. It’s 2180 Hamline Ave N., Roseville, 55113. 

Caller: Can repeat that please? 

Librarian: 2180 Hamline Ave. N., Roseville, 55113 

Caller: Great, thanks so much! 

Librarian: No problem. 

 

Which step was practiced? 

 

 

Reserving a book 

Librarian: Central Library, how can I help you? 

Caller: I would like to reserve a book please. 

Librarian: Sure, what’s your name? 

Caller: __________________________________________ 

Librarian: Ok what book would you like to reserve? 

Caller: The Poisonwood Bible. 

Librarian: Ok, once we have it in stock we will call you. Can you confirm your phone number 

please? 

Caller: Sure, it’s _________________________. 

Librarian: Great, thanks so much for calling. 

Caller: No, thank you! 

 

Which step was practiced? 
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Asking for Hours 

Librarian: Hello, Roseville Library how can I help you? 

Caller: Can you tell me the hours you are open? 

Librarian: Sure. We’re open Monday through Thursday, 10:00-9:00; Friday and Saturday, 10:00-

5:00; and Sunday, 1:00-5:00.  

Caller: Can you speak more slowly please? I am learning English. 

Librarian: Ok, sure. We’re open ___________________________________________________. 

Caller: Awesome, thank you! 

Librarian: Sure, have a great day. 

Caller: You too! 

Which step was practiced? 

 

 

 

Now write a conversation where you call your favorite restaurant asking when they 

are close on Saturday. 
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Talking on the Phone Unit: Week 1, Tuesday  
 

Objectives Learners will be able to… Materials 
Life skill: Read a short informational paragraph about 
talking on the phone. 
Literacy: Read a short paragraph and answer simple written 
wh-questions. 
Listening/speaking: Listen for the “5 steps” to talking on the 
phone and practice using them; identify and use stress and 
intonation in sentences. 
Transitions: Increase communication by repeating key 
information, such as phone number, in a message 
Grammar: Use non-referential “this” to identify self on the 
phone. 

 

Make Student Copies 

 Handout: Talking on the Phone 

 Handout: Phone Conversations 
 

Props, Technology, or Other Resources 

 ELMO or overhead projector 

 Laptop, LCD projector, speakers 

 

 

Lesson Plan 
 
Review: Literacy/Life Skill (30mins)  
Directions: Ss will read an informational paragraph about talking on the phone and answer questions about it. 
Materials/Prep: copies of Talking on the Phone; ELMO or overhead projector 
 
Activity 1: Listening/Speaking (30-40mins) 
Description: Ss will listen for who is calling and what steps to “talking on the phone” were used; they then will 
listen again for additional information before practicing the conversations with a partner. 
Materials/Prep:  copies of Phone Conversations; laptop, LCD projector, speakers. 

 
Activity 2: Listening/Speaking (45mins) 
Description: Ss will practice stress and intonation in isolated sentences; they then will listen to conversations 
and mark for stress and intonation contextually. 
Materials/Prep: copies of Phone Conversations; laptop, LCD projector, speakers. 
 
Wrap-Up 
Time permitting, have Ss get into pairs and write down 5 things they learned in class. Share afterwards. 
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Teacher Directions:  Warm up: Literacy/Life Skill 

 Materials: Talking on the Phone; ELMO or overhead projector 

 

Step 1: Introduce the Activity 

As Ss come in, give them the Talking on the Phone 

handout. (NOTE: They read this paragraph yesterday 

but the questions are new.) Tell them to read the 

paragraph and then answer the questions. Allow 

them to work on this for 15 minutes before 

regrouping. (This will provide a buffer for those later 

Ss.) 

 

Step 2: Checking Comprehension 

Project a copy of the handout on the board and have your class read it with you. Go over the 

comprehension questions together: have one student ask the question and another student answer. 

When the student answers, have them come up to the board and circle where they found the 

answer. Do this for every question. 

 

 

 

Teacher Directions:  Activity 1: Listening/Speaking 

 Materials: Phone Conversations; laptop, LCD projector, speakers 

 

Step 1: Prep  

Set up the laptop, LCD projector, and speakers. Then open your internet browser and type in the 

following website: www.youtube.com/MLCESLlistening. Then click on Conversation 1_Roseville 

Library to make sure the speakers work, etc. 

 

Step 2: Setting the Context 

The previous activity set the context for this one. 

 

Step 3: Listening 

Tell them that they are going to listen for who is calling and why. Tell them the “who” might be a 

place, like the library, instead of a person. Tell them they also will have to determine which steps to 

talking on the phone were used. Tell them to write these answers down in their notebooks. Also tell 

them that you will play the conversations many times. 

 

http://www.youtube.com/MLCESLlistening


 Minnesota Literacy Council, 2013 13 Talking on the Phone Unit 
 

Play Conversation 1. Give them time to write down their answers before going on to the next 

conversation. Then play Conversation 2 and Conversation 3. Afterwards, discuss their answers as a 

class. 

 

Next, pass out the Phone Conversations handout. Explain what they need to do and then play the 

three conversations again. Afterwards, pair them up with a partner and have them read the 

conversations to check their answers. Tell them that each person should practice reading each part 

before going on to the next conversation. 

 

Step 4: More practice  

Have your whole class practice the conversations. (You can use the Answer Key if necessary.) Divide 

the class in two and have one side be “caller 1” and the other side be “caller 2”. Then have them 

switch parts. Do this for all of the conversations. Practice any difficult words after each conversation. 

 

 

 

 

Teacher Directions:  Activity 2: Speaking 

 Materials: Phone Conversations; laptop, LCD projector, speakers 

 

Step 1: Setting the Context  

Ask your Ss how it sounds if you were talk like this  (extremely monotone voice) “How are you 

today class. I am very happy to see you.” They will probably laugh (if you make this funny and over-

the-top ). Ask them what seems strange about talking like this. Discuss. Then say it again normally. 

Ask them what was different.  

 

Explain that English is a “musical” language. In order to understand the language, and be 

understood, speakers use intonation and stress.  

 

Step 2: Rising and Falling Intonation  

Write the word “STRESS” on the board and underneath it this sentence: Do you like cats? Say the 

sentence for your class and ask which word was stressed  CATS.  

 Explain that the important words (i.e., content words) in sentences are stressed. The 

reason why is so we pay attention to those words.  

Tell your class that learning to listen for these stressed words will help them understand what 

someone is talking about, even if they don’t understand every word spoken. 

 

Next, write “INTONATION” on the board and say the sentence again: Do you like CATS? Ask your 

class if your voice went up or down at the end  UP.  

 Explain that questions that can be answered with a “yes or no” RISE at the end  RISING 

INTONATION. 
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  This also happens when people ask for clarification (What is your name again?  Where did 

you say you were from?)  RISING INTONATION 

 

OTHERWISE, 

 wh-questions (who, what, where, when, why, and how) usually have FALLING INTONATION 

 Where are you from? What is your name?   

 Commands (speak more slowly; write your name) and statements (the car is blue; she is tall) 

also use FALLING INTONATION 

 

Step 3: Practice 

Write these sentences on the board. Tell your class to listen for what words are STRESSED. Mark a 

circle above these words: 

 

 My name is Rosa. (falling intonation) 

 

 She ate her food. (falling intonation 

 

 Where do you live? (falling intonation) 

 

 I need a book please. (falling intonation) 

 

 Do you like Mexican food? (rising intonation) 

 

Next, ask them to listen for INTONATION. Mark rising intonation with a  and falling intonation 

with a  . Read the sentences again. 

 

Then ask your Ss to say a couple of sentences. Write them on the board. Call up a student to the 

board. Tell them you want them to listen for the STRESSED words you say in the sentence and to 

mark a circle above them. Say the sentence. Have the class check this Ss’ answer. Then call up a 

different student and have him listen for the INTONATION and to mark it with the appropriate 

arrow. Do this for all of the sentences your Ss supplied. If you feel your class needs more practice, 

write more sentences on the board for them to practice on. 

 

Step 4: More practice 

Finally play Conversations 1-3 from the 

previous activity and use the Phone 

Conversations handout. Have your class first 

mark for STRESS and then mark for 

INTONATION. You probably won’t get 

through all three conversations, but if you 

do, great! 
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Talking on the Phone 

Read the paragraph and then answer the questions below. 

 
 

Talking on the phone is an easy way to communicate if you follow these steps. Step one, always 

speak slowly. State why you’re calling, but do it slowly. Step two, repeat important information. 

When you give someone your phone number, say it two times. Step three, spell out the names 

of people and places. When you give your address, always spell out the street name. Step four, 

ask for clarification. When you don’t understand the other person, you can say: “Can you 

repeat that please?” And finally, step five, ask the other person to speak slowly. When you 

don’t understand the other person, you can say: “Can you speak more slowly please? I am 

learning English.” Remember these five steps and talking on the phone will be easier!  

 

 

Questions 

 

1. What is the main idea of this paragraph? 

 

 

 

2. How many supporting ideas are there? 

 

 

 

3. What is step one? 

 

 

 

4. What is step two? 



 Minnesota Literacy Council, 2013 16 Talking on the Phone Unit 
 

 

 

 

5. What is step three? 

 

 

 

6. Why are these steps important? 

 

 

 

7. What is step four and why is it important? 

 

 

 

8. What is step five and why is it important? 

 

 

 

9. When you speak English on the phone, do you practice any of these steps? If yes, which ones? If 

no, why not? 
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Phone Conversations 

 

Listen to the conversations and write in the missing information. 
 

Conversation 1 

 

Caller 1: Hello? 

Caller 2: Hi, this is the Roseville Library calling for Peter. 

Caller 1: This is Peter. 

Caller 2: Great! We have your book here for you. It will be on hold for you through 

________________________ at 5:00. 

Caller 1: Can you __________________________________________________? 

Caller 2: Sure…your book will be here until Sunday at _____________________. 

Caller 1: Great, thanks for calling! 

Caller 2: No problem, have a great day. 

 

 

Conversation 2 

 

Caller 1: Linwood Rec Center. 

Caller 2: Yeah, I was wondering if you could send me your spring catalog. 

Caller 1: Sure, where would you like me to send it to? 

Caller 2: 921 Crobie St. That’s ____________________________ Street. St. Paul, 55106. 

Caller 1: Got it. And who should I send this to? 

Caller 2: You can send it to Juliette, ____________________________, Shorn, _____________. 

Caller 1: Ok, the catalog will be there by the end of the week. 

Caller 2: Great, thanks! 

Caller 1: ________________________________________. And thanks for speaking slowly and 

for repeating yourself. That was really helpful. 

Caller 2: Sure! 
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Conversation 3 

 

Caller 1: TCF Bank, this is Shantelle, how can I help you? 

Caller 2: Yes I would like to talk to someone about an __________________________________ 

on my checking account. 

Caller 1: Ok, what’s your name? 

Caller 2: Juan Sanchez. __________________________________________________________. 

Caller 1: And what’s your address Juan. 

Caller 2: 421 Palace Avenue – __________________________  Avenue – Minneapolis, 55407. 

Caller 1: And your phone number? 

Caller 2: _______________________________________________________________________ 

Caller 1: Ok, what is the problem again? 

Caller 2: Your bank charged me $25 this month for no reason. 

Caller 1: Well, that charge is because you didn’t use your checking account. 

Caller 2: Excuse me? ____________________________________________________________? 

Caller 1: You didn’t use your checking account so you were charged $25.  

Caller 2: I’m sorry, ______________________________________________________________, 

can you speak ___________________________________________ please? 

Caller 1: Sure, you were charged $25 because you didn’t use your account.  

Caller 2: Ok. I didn’t know about this. Can you remove the fee this month please? 

Caller 1: Well, ok, but make sure you use your account this month. 

Caller 2: I will. Thank you SO much. 
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Answer Key for conversation dialogues 

 

Conversation 1 

 

Caller 1: Hello? 

Caller 2: Hi, this is the Roseville Library calling for Peter. 

Caller 1: This is Peter. 

Caller 2: Great! We have your book here for you. It will be on hold for you through Sunday at 

5:00. 

Caller 1: Can you repeat that please 

Caller 2: Sure…your book will be here until Sunday at 5:00 

Caller 1: Great, thanks for calling! 

Caller 2: No problem, have a great day. 

 

 

Conversation 2 

 

Caller 1: Linwood Rec Center. 

Caller 2: Yeah, I was wondering if you could send me your spring catalog. 

Caller 1: Sure, where would you like me to send it to? 

Caller 2: 921 Crobie St. That’s C R O B I E Street. St. Paul, 55106. 

Caller 1: Got it. And who should I send this to? 

Caller 2: You can send it to Juliette, JULIETTE, Shorn, SHORN. 

Caller 1: Ok, the catalog will be there by the end of the week. 

Caller 2: Great, thanks! 

Caller 1: No problem. And thanks for speaking slowly and for repeating yourself. That was really 

helpful. 

Caller 2: Sure! 
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Conversation 3 

 

Caller 1: TCF Bank, this is Shantelle, how can I help you? 

Caller 2: Yes I would like to talk to someone about an incorrect charge on my checking account. 

Caller 1: Ok, what’s your name? 

Caller 2: Juan Sanchez. J U A N   S A N C H E Z. 

Caller 1: And what’s your address Juan. 

Caller 2: 421 Palace Avenue – P A L A C E Avenue – Minneapolis, 55407. 

Caller 1: And your phone number? 

Caller 2: 612-232-1234; 612-232-1234 

Caller 1: Ok, what is the problem again? 

Caller 2: Your bank charged me $25 this month for no reason. 

Caller 1: Well, that charge is because you didn’t use your checking account.  

Caller 2: Excuse me? Can you repeat that please? 

Caller 1: You didn’t use your checking account so you were charged $25.  

Caller 2: I’m sorry, I am learning English, can you speak more slowly please? 

Caller 1: Sure, you were charged $25 because you didn’t use your account.  

Caller 2: Ok. I didn’t know about this. Can you remove the fee this month please? 

Caller 1: Well, ok, but make sure you use your account this month. 

Caller 2: I will. Thank you SO much. 
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Talking on the Phone Unit: Week 1, Wednesday   
 

Objectives Learners will be able to… Materials 
Life skill: “Answer the phone.” 
Literacy: Read and write sentences about talking on the 
phone. 
Listening/speaking: Listen to phone conversations for 
specific information and make their own calls; listen for / 
speak with stress and intonation in isolated sentences. 
Transitions: Distinguish important information from non-
important information while listening to conversations. 
Grammar: Construct simple wh-questions using ‘be’, ‘do’ 
and ‘can’ verbs, e.g., Where is, when does, where can. 
 

 

Make Student Copies 

 Textbook: Stand Out 4, 2nd ed., p. 65 

 Handout: Stress and Intonation 
 
Make Single Copies or Reference 

 Talking on the Phone (cut out sentences) 
 Volunteer Manual, 2012: Walking Dictation, p. 59 

(reference) 
 
Props, Technology, or Other Resources 

 Scissors and tape 

 Stand Out 4 CD and CD player 

 ELMO or overhead projector 

 

 

Lesson Plan 
 
Review: Literacy (20-25mins)  
Description: Ss will review the “5 steps” to talking on the phone through a walking dictation. 
Materials: reference Volunteer Manual, 2012: Walking Dictation, p. 59; one copy of Talking on the Phone; 
scissors, tape 
 
Activity 1: Listening/Speaking (30mins) 
Description: Ss will listen to phone conversations for specific information; they then will practice making their 
own calls. 
Materials/Prep: copies of Stand Out 4, 2nd ed., p. 65; Stand Out 4 CD, CD player. 
 
Activity 2: Listening/Speaking (50-60??mins) 
Description: Ss will listen for stress and intonation in isolated sentences and practice saying their own 
sentences with stress and intonation. 
Materials/Prep:  copies of Stress and Intonation; ELMO or overhead projector.  
 
Wrap-up 
Have Ss write down 3 things they learned today and share them with a partner. Afterwards, ask a few Ss to 
share what they learned with the class. 
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Teacher Directions:  Review: Literacy 

 Materials: Talking on the Phone; Volunteer Manual, 2012: Walking Dictation, p. 59; scissors, 

tape 

 

Step 1: Prep 

Reference p. 59 in the Volunteer Manual, 2012: Walking Dictation 

so you know how to do the activity. Then cut out the sentences in 

Talking on the Phone and tape them in the hallway or around the 

room. 

 

Step 2: Setting the Context 

Ask your class what the “5 steps” to talking on the phone are. 

Write them on the board. (They have been learning these all 

week). If they don’t know them, supply them: 

1. Speak slowly 

2. Repeat important information 

3. Spell out names of people and places 

4. Ask for clarification 

5. Ask the other person to speak slower if necessary. 

Discuss what each one means and have your class give examples (i.e., asking for clarification means 

telling someone “can you repeat that please?”) 

 

Step 3: Walking Dictation 

Pair Ss up together and explain what they need to do. Model for them first so they know what you 

want them to do. 

 

Go over the answers as a class afterwards. 
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Teacher Directions:  Activity 1: Listening/Speaking 

 Materials: Stand Out 4, 2nd ed., p. 65; Stand Out 4 CD, CD player 

 

Step 1: Setting the Context 

The previous activity set the context for this one. 

 

Step 2: Listening 

Pass out p. 65 of Stand Out 4 and explain what your Ss need to do in 

section (B). Then play the Stand Out 4 CD for them. If the CD isn’t 

available, then read the scripts on p. 173-174. Play this as many times as 

necessary. Go over the answers afterward. 

 

Then have them do sections (C) and (D). Afterwards, have a few pairs of Ss 

share their conversations from section (D). 

 

 

Teacher Directions:  Activity 2: Listening/Speaking 

 Materials: Stress and Intonation; ELMO or overhead projector 

 

Step 1: Prep 

Read through the pronunciation lesson below on STRESS and 

INTONATION. Then read the sentences naturally on the Stress and 

Intonation handout and mark the words you stress and where your 

voice rises and falls (intonation) at the end. This will help you 

remain consistent when you do this activity later on with your Ss. 

 

Step 2: Setting the Context 

Write this sentence on the board and then say it for your class: I like 

speaking English. Then ask them what words were STRESSED in 

your sentence  English (and most likely, like). Next, ask them 

what words are STRESSED in the English language (they learned this yesterday)  the important 

words (i.e., content words). Ask them why this is  so the listener knows which words to pay 

attention to.  

 

Next, say the sentence on the board again and ask your class to listen for RISING or FALLING 

INTONATION: I like speaking English. Ask your Ss if your voice went up or down at the end  down. 

Ask them what that’s called  falling intonation. Ask if anyone remembers the “rules” for FALLING 

INTONATION. Write down any correct answer and supply the rest: 
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 Falling Intonation: most wh-questions (where do you live?), commands (take the trash out), 

statements (My hair is brown). 

 

Then ask if anyone remembers the “rules” for RISING INTONATION. Write down any correct answers 

and supply the rest: 

 Rising Intonation: questions that can be answered with a “yes or no” (Do you like chicken?), and 

asking for clarification (What did you say your name was again?) 

 

NOTE: This will be more difficult for some Ss than others, as not all languages are “sing-songy” like 

English. They therefore might not A) be able to hear the difference as easily, and/or B) be able to 

inflect the differences when they speak English. 

 

Step 3: Practice 

Pass out the Stress and Intonation handout to your class. Explain what you want them to do. Then 

read the sentences for your Ss SLOWLY. You will need to read each sentence at least twice. First 

have them listen for STRESS; then for INTONATION. 

 

Afterwards, project your copy of the handout on the board so they can see where you marked the 

sentences for STRESS and INTONATION. Read each sentence for your class, then have them do it, 

and finally, discuss their answers.  

 

Step 4: More practice - extension 

As a class, have your Ss come up with 5-10 sentences (5 sentences if there is less time remaining in 

class; 10 if there is more). Write these sentences on the board and tell your Ss to write them in their 

notebooks as well. 

 

When they’re finished copying the sentences in their notebooks, practice saying each one again as a 

class. Then pair your Ss up together and explain that one student will read the sentences while the 

other listens for STRESS and INTONATION. (Similar to what you did in the previous activity with 

them.) Afterwards, the pairs should switch. 
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Talking on the Phone 

Cut apart these sentences into six separate strips. 

 

Follow these steps to talking on the phone.   

Step one, speak slowly.  

Step two, repeat important information.  

Step three, spell out names and places.  

Step four, ask for clarification.  

Step five, ask the other person to speak slowly. 
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Stress and Intonation 

Listen to your Teacher read the sentences below. First listen for the words that are 

STRESSED. Mark a circle     above those words.  

 

Example: Where do you live? 

1. I live in Minneapolis. 

2. Do you like Mexican food? 

3. Yes, I like Mexican food. 

4. What’s your name? 

5. My name is Paul. 

6. Can you repeat that please? 

7. Sit down in that chair. 

8. My sister’s eyes are blue. 

9. Where do you live again? 

10. I like to play soccer. 

11. Eat your food please. 

12. Is that book yours? 

13. Can you speak more slowly? 

14. I am learning English. 

15. My first language is Spanish.  

Now listen to your Teacher read the sentences again. But this time, listen for 

INTONATION. Mark a        for rising intonation and a      for falling intonation. 
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Talking on the Phone Unit: Week 1, Thursday   
 

Objectives Learners will be able to… Materials 
Life skill: Read two short informational paragraphs about 
stress and intonation and texting. 
Listening/speaking: Listen for stress and intonation; Ask and 
respond to oral questions about texting vs. talking on the 
phone. 
Transitions/Literacy: Identify main idea and supporting 
ideas in a short informational paragraph about stress and 
intonation. 

Make Student Copies 

 Handout: What is Stress and Intonation? 

 Handout: Texting: Is it good or bad? 
 Handout: Post Test 

 
Props, Technology, or Other Resources 

  ELMO or overhead projector 
 

 

Lesson Plan 
 
Warm up: Life Skill/Transitions/Listening/Speaking (45mins) 
Description: Ss will read a paragraph about stress and intonation and answer questions about it; then they will 
come up with 5 sentences and mark them for stress and intonation. 
Materials/Prep: copies of What is Stress and Intonation? 
 
Activity 1: Life Skill/Listening/Speaking/Literacy (45mins) 
Description: Ss will read a paragraph about texting and its effect on the way we communicate. 
Materials/Prep: copies of Texting: Is it good or bad?; ELMO or overhead projector. 
 
POST-TEST (15mins) 
Description: Pass out the Post Test. Make sure everyone writes down their name and school location. Collect 
them as Ss finish and give them to your Coordinator. 
Materials/Prep: copies of Post Test 
 
Wrap-up 
Have your Ss write down one thing they learned this week that was helpful for them; then as they leave, ask 
them what it was. (They have to tell you before they can leave the classroom ). 
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Teacher Directions:  Warm up: Life Skill/Transitions/Listening/Speaking 

 Materials:  What is Stress and Intonation? 

 

Step 1: Setting the Context 

Tell your class that when they read a paragraph, there is always a “main idea”. Write “main idea” on 

the board and ask them what they think it means  what the paragraph is about. Then tell them 

that there are always “supporting ideas” in a paragraph too. Write “supporting ideas” on the board 

and ask them what they think those are  facts/opinions that support the main idea. Discuss.  

 

Finally, tell them that they are going to read a paragraph about stress and intonation. Briefly discuss 

what the two mean. (They have been learning about these facets of English all week). Ask your class 

what words are “stressed” in English  content words – the most important words – are stressed. 

Ask them what “intonation” means in English  the rising and falling 

of one’s voice. 

 
Step 2: Reading 

Pass out the reading, What is Stress and Intonation?. Ask them what 

they think the paragraph will be about from the title. Discuss. Then 

tell them to read the paragraph at least twice before answering the 

questions. 

 

As Ss finish, pair them together and have them compare answers. 

Once almost everyone is finished, regroup and go over the answers. 

 

Step 3: Stress and Intonation Practice – extension 

Have all of your Ss turn over their handouts, and as a class, come up with 5 sentences. Have your 

class write these sentences down on the back of their paper.  

 

Next, tell them that you are going to read each sentence and that they first need to mark which 

words are STRESSED. Tell them to mark a circle above those words. Secondly, they will mark for 

INTONATION. Tell them to use an upwards arrow for rising intonation and a falling arrow for falling 

intonation. (These symbols are not new to them so they should know what you’re talking about.) 

 

Read the sentences for your class as many times as necessary; then go over the answers afterward. 
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Teacher Directions:  Activity 1: Life Skill/Listening/Speaking/Literacy 

 Materials: Texting: Is it good or bad?; ELMO or overhead projector 

 

Step 1: Setting the Context 

Write this on the board and see if your Ss know what it means: 

 I lyk u 

 Me 2 

 Wanna meet 2mrw 

 Idk if I cn. I hav a mtg 

 

Translation 

I like you 

Me too 

Wanna meet tomorrow 

I don’t know if I can. I have a meeting. 

 

Discuss answers, especially if Ss know what some of the words mean and their origination  text 

messaging. If no one gets it, explain that this is an example of a text message conversation. Ask your 

class if anyone texts and uses “adaptations” (i.e., shorthand) in their first language. Then ask them 

to write a few adaptations in their first language, along with their longhand equivalents, on the 

board. 

 

Step 2: Reading 

Pass out the reading, Texting: Is it good or bad?, and project a copy 

on the board. Read the first paragraph for your class, then have them 

read it with you, and then call on different Ss to read each sentence 

in the paragraph. Finally, ask them what the “main idea” is of the 

paragraph; also discuss what the “supporting ideas” are. Do this for 

the next two paragraphs as well. 

 

Step 3: Discussion 

Go over the discussion questions and make sure your Ss know what 

they’re asking and how to respond to them. Do this by having them ask you the questions and you 

tell them your opinions. 

 

Then break them up in to small groups and have them discuss. Walk around the room and make 

sure everyone is using English and staying on task. 

 

Afterwards, bring your class back together and discuss the questions as a whole group. 
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What is Stress and Intonation? 
 

Read the paragraph and then answer the questions below. 
 

Intonation and stress refer to the music of the English language. Words that are stressed are 

content words. Content words are the most important words in a sentence. Intonation refers to 

someone’s voice going up or down when speaking. Rising intonation is when the voice goes up. 

Questions that can be answered with a “yes or no” use rising intonation. Questions that involve 

asking for clarification also use rising intonation. Falling intonation is when the voice goes 

down. Most wh-questions use falling intonation. Commands and statements also use falling 

intonation. It is therefore important to use stress and intonation so you can be understood. 

 

1. What is the main idea of this paragraph? 

 

 

2. What words are stressed? 

 

 

3. What are content words? 

 

 

4. Are these supporting ideas? 

 

 

5. What does rising intonation mean? 

 

 

6. What does falling intonation mean? 

 

 

7. Are these supporting ideas? 

 

 

8. What questions use rising intonation? 

 

 

9. What questions use falling intonation? 
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Texting: Is it good or bad? 
 

 

Text messaging is very popular. It is defined as electronic messages sent between cell phones. 

Text messaging started in 1992. It didn’t gain popularity until 2005, however. Now it is widely 

used by almost every person who owns a cell phone. 

 

Some people think texting is good because it is cheap. They also think it is a faster way to 

communicate than talking on the phone. 

 

Other people think texting is bad. They think people will stop learning how to talk to each 

other. For example, instead of laughing on the phone, people text “LOL” (laugh out loud). 

Instead of hearing someone cry on the phone, an “emoticon” is sent  :*(. This symbol means 

“crying”.  

 

Also, research states that the more teenagers text the worse their grammar tests will be. This is 

because teenagers use a lot of “adaptations” when they text. An example of an adaptation is 

“gr8”  for great. Another example is “wud” for would (news.psu.edu).  

 

No matter what you believe, you can’t deny that text messaging is very popular. 

 

 

Discussion Questions 

 

What do you think – is texting bad, good, or both? 

 

What do you like to do in your first language – talk on the phone or text? Why? 

 

What do you like to do in English, talk on the phone or text? Why? 

 

If you have teenagers, do they talk on the phone or text? 

 

Why do you think texting is so popular? 

 

 

 

 



 Minnesota Literacy Council, 2013 32 Talking on the Phone Unit 
 

Post Test 

Name:  

Date: 

School Location: 

 

1. What are two important steps to talking on the phone in English? 

a) Speak fast and loudly 

b) Speak slowly and repeat important information 

c) Speak slowly and loudly 

d) Speak fast and repeat important information 

 

2. What can you say if you don’t understand someone on the phone?  

a) “Can you repeat that please?” 

b) “I’m learning English. Can you speak more slowly please?  

c) Nothing, just hang up the phone. 

d) A and B are both correct 

 

3. What words are “stressed” in English? 

a) Content words 

b) There is no stress in English 

c) Every word is stressed in English 

d) All of the above are correct 

 

4. What is rising intonation? __________________________________________________ 

 

5. What is falling intonation? __________________________________________________ 

 

6. The “main idea” of a paragraph explains what the paragraph is about:  

a) TRUE 

b) FALSE 

 

7. The “supporting ideas” support the main idea: 

a) TRUE 

b) FALSE 


