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Volunteer Interview Questions

These questions are a resource to coordinators who wish to interview potential volunteers as part of their risk management and orientation processes. The questions are grouped by theme. 

Interests and Motivation

1. What interested you about applying to be a volunteer at ____________________?

2. Why do you want to work with adult learners?

3. What interests you about working with people from diverse cultures?

4. Describe a situation where you had a positive influence on others. 

5. What are you looking forward to about this position? 

6. Tell me one important goal you set in the past. Were you successful? Why?

Skills, Strengths, Personal Philosophies

7. What are your strengths are as a teacher or tutor? 

8. What strengths do you think are important to possess when teaching or tutoring adult learners?

9. What do you see as the major differences between teaching children and adults? 

10. What do you consider to be most challenging aspect of working with adult learners? 

11. In your opinion, what challenges do adult learners face?   

Integrity and Honesty

12. Discuss a time when your integrity was challenged? What decision did you make? 

13. Tell me about a time you experienced a loss because you did what was right. How did you react?

Interpersonal Skills

14.  Describe a situation where you were able to “read” a person and guide your responses by what you perceived to be their needs and values.

Flexibility

15.  Tell me about a time when you had to adjust to a classmate’s or colleague’s working style in order to complete a project or meet your goals? 

16. Tell me about a situation when you have had to adjust to changes over which you had no control. How did you handle it? 

Commitment

17. What kind of time commitment are you ideally looking for?

18. What days of the week are best for you to volunteer? 

19. What time is best for you to volunteer?

20. Tell me more about your availability.

Decision-making/Strategy

21.  Tell me about a time you had to make a decision without all the information you needed. How did you handle it? Why? Were you happy with the results? 

22. What was your most difficult decision in the last six months? What made it difficult? 

Situational/Teaching Strategy

23. You are teaching an ESL lesson when two of your students begin to converse in their native language. Their discussion becomes more animated and is disturbing other students. They appear oblivious to their disruption of the class. How would you handle this situation? 

24. Every week your students seem to forget the concepts they learned from the week before. What teaching techniques or ideas do you have to help student students retain information from previous classes? Why do you think they have trouble remembering? 

25. A student expresses her despair about her home life. It is apparent that her husband is abusing her and her children. What would be the appropriate actions to take in this situation? Who would you contact? How might you help her? 

Conclusion

26. Do you have any questions for me?

27. Do you have any concerns about volunteering in our program? 
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