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Community Partner Award 
 

Bethel University Service Learning Department, 
Hubbs Center for Lifelong Learning 
Nominated by Ruth Rodriguez, Volunteer Coordinator 
 
Bethel University has been working with the Hubbs Center on and off since 
1998. Under the direction of Tanden Brekke, Bethel sends service-learning 
students to Hubbs to assist teachers in English language learning and math 
classes and learners in the drop-in tutoring lab. Since Tanden began his 
position as Director of Service Learning at Bethel two years ago, he’s invited 
the Hubbs Center to join the Frogtown Summit-University Partnership’s 
Advisory Committee. Tanden has been very intentional about making 
connections between service learners and Hubbs as well as with those in the 
community. 
 
 

Wells Fargo Bank, Minneapolis Adult Education 
Nominated by Ellen Lipschultz, Volunteer Coordinator 
 
Back in 1968, when it was called Northwestern National Bank of Minneapolis, 
then-CEO, John Moorhead, led the effort to create and build a space for 
adult education. Since then, the bank, now called Wells Fargo, has provided 
free classroom space in the lower level of its building on the north side of 
downtown Minneapolis. And for the past 50 years, it has also provided 
financial support to the program. The Wells Fargo learning center provides 
individualized instruction for adults, many of whom come from nearby 
homeless shelters like Mary’s Place. Wells Fargo employees are supportive, 
often stopping by on their way out of work to greet students, attending GED 
graduations, and taking students up to the bank to learn about banking and 
budgeting. This program has taught thousands of students life-changing 
literacy skills over the years and helped 1,250 students earn their GEDs. 

 

 



 

Volunteer Service Award 
 

1,000 hours 
Charlie Roger, Open Door Learning Center – Northeast  
Dianne Zylla, Osseo Area Schools ISD 279 Adult Basic Education Program 
Jane Rubin, Osseo Area Schools ISD 279 Adult Basic Education Program 
Diane Hanson, Metro North ABE 
JoAnn Peterson, Metro North ABE 
Michael Lawrence, Blue Earth County Library 
Jackie Holmbeck, WEST ABE 

 

2,000 hours 
Mohamed Mohamed, Open Door Learning Center – Lake Street 
Rick Wriskey, Metro North ABE 
 

3,000 hours 
Michael Rose, St. Paul Schools ABE 
Judith Free, Metro North ABE 

 

10,000 hours 
Curt Cameron, St. Paul Schools ABE 

 
 
 
 
 
 
 



 

Outstanding Volunteer Award 

 
 

Honorable Mention for the Outstanding 
Volunteer Award 
  
Shawne Monahan, International Institute of Minnesota 
Olivia Luterbach, Open Door Learning Center – Northeast 
Gino Polverari, Open Door Learning Center – Northside 
Lesley Perg, American Indian OIC 
Steve Wicht, English Learning Center 
Sven Knuteson, English Learning Center 
Kellen Abraham, English Learning Center 

 
 

Vicki Larson, WEST ABE 
Nominated by: Laurie Swin, ESL Teacher 
 
For the past six years, Vicki Larson has done whatever is needed in the 
classroom – tutoring, leading conversation practice, monitoring student 
progress, creating her own materials, and managing the ESL childcare 
program. She is a natural at figuring out what needs to be done to help 
students advance in their learning. Vicki is respectful and kind in her 
interactions with everyone. Vicki is dedicated to the ESL program and stops 
by every class to work with students, monitor childcare or simply to say hi. 
She helps everything work better for the ESL teachers, students and their 
children at WEST ABE.  
 

 

Jim Raynes, Open Door Learning Center – Lake Street 

Nominated by: Andrea Echelberger, ESL Training Coordinator 

 
Jim Raynes wears two volunteer hats: he tutors a small group of low-literacy 
learners at Open Door Learning Center – Lake Street, and he edits teacher 



 

training videos for the Minnesota Literacy Council’s Training Department. As 
a tutor, Jim goes out of his way to make his classes interesting and fun. He 
started working with a small group of two or three students, but now there 
are seven or eight students eager to work with him each week, which is extra 
impressive because that means they are coming in two hours early just to 
work with Jim. 
 
Jim's commitment to quality teaching doesn't stop with his tutoring; he's 
donated hundreds of hours of his own time to create and edit teacher 
training videos. Everyone who sees his editing work is amazed, and the 
videos have been tweeted about as far away as Australia!  

 
 

Abdirahman Habib, Franklin Learning Center 
Nominated by: Milo Weil, Adult Literacy Instructor 

 
Abdirahman Habib started as a student at South Campus ABE, where he 
excelled and wanted to do more. Today, he works one-to-one with students, 
who ask him about his own learning experience. With patience and empathy, 
Abdirahman identifies specific areas that are likely to be challenging. 
Abdirahman's passion is learning and teaching, and he shares this 
enthusiasm with the students he tutors. Abdirahman is adept at seeing the 
lessons from the learner's point of view and making sure learners fully 
understand each concept. He has a gentle demeanor and warm glow that 
helps put learners at ease and make them ready to study. It is extremely 
important to Abdirahman that the students feel comfortable with the 
materials, which enables them to excel in their learning. 

 

 

Marsha Jarvela, Adult Academic Program of 
Robbinsdale Area Schools 

Nominated by: Barbara Beystrom, Teacher 
 
Marsha Jarvela has worked with adult English language learners in both small 
groups and one-to-one for 11 years. Marsha has a genuine love for students 
and is interested in their lives. She makes each person she meets feel special. 



 

For her classroom’s birthday club, Marsha takes it upon herself to order and 
deliver the cake each month, even if the event is not on her regularly 
assigned day. If a student is in need of outside resources, Marsha will do the 
research so they can get the help they need. Marsha enjoys watching 
friendships develop between people across many different cultures and 
wishes everyone had the opportunity that she does to see the goodness in 
people and the bonds that can be built. 

 
 

Frances Minguet, Franklin Learning Center 
Nominated by: Husein Yussuf, Administrative Assistant 
 
Frances Minguet has been a dedicated volunteer with the Franklin Learning 
Center for over five years. She’s a veteran tutor who adjusts to each 
student's unique abilities, and she steps up to volunteer more hours during 
busier times. For almost a year, Frances worked with a learner named 
Abdullahi, helping him become a better reader and gain confidence in 
attempting conversational English outside of school. Despite Minnesota 
winter weather at times, Abdullahi rushed to school every Tuesday morning 
in his wheelchair to work with Frances. Abdullahi can now read his own mail 
and is much more independent than he was a year ago. Frances regards her 
experiences at the Franklin Learning Center as a privilege and goes home 
after each session having learned as much from the students as she teaches 
them.   

 

 

Andrea Brandt, English Learning Center 
Nominated by: Jenne Nelson, Program Director 
 
Andrea Brandt has been a volunteer math teacher with the English Learning 
Center since 2012. As she was getting her certification to teach yoga, Andrea 
offered to teach ESL Yoga to a class of female students. She offered the 
opportunity not only to practice English, but also as a space for women to be 
in community with one another, talk about female-specific issues, and have 
time to just be a little silly. Andrea's soothing presence, active listening skills, 
and joyful persona set a welcoming tone that has directly contributed to the 



 

success of her students. Andrea has helped provide a space for younger 
Somali women to feel empowered and build confidence together. Her class 
has helped show students how English can be fun and applied in ways 
beyond the classroom. 

 
 

Virginia Zoncki-Bunker, Hubbs Center for Lifelong 
Learning 
Nominated by: Ruth Rodriguez, Volunteer Coordinator 
 
Virginia Zoncki-Bunker volunteers at the Hubbs Center at the request of 
teachers, supporting students who are struggling in class by meeting with 
them individually to support their unique needs. Virginia excels at connecting 
with learners, making each person she works with feel important as she gets 
to know them, learning a little bit about their lives, their struggles and their 
needs. Virginia has a knack for identifying which students will benefit the 
most from her help, and they absolutely love their time with her. She often 
reflects on how impressed she is with learners and how they make time for 
learning despite obstacles. She is very humble, and while she is a retired 
educator, she never seems to mention that she used to be a school principal. 
Virginia has such a positive attitude and is so gracious and thankful, which is 
contagious when she is around others. 
 

 

Pat Strandness, Open Door Learning Center – 
Northside 
Nominated by: Lloyd Brown, Volunteer Coordinator 
 
Pat Strandness has been volunteering for more than 10 years, and she is able 
to quickly gauge the dynamic of each class she teaches, then modify, on the 
fly, the curriculum to suit and engage the literacy level of the students. Pat is 
constantly thinking of ways to improve the experience for students and 
introduced yoga stretches that have become a regular part of the classroom 
routine to keep students alert and attentive. She even made doorstops in her 
home woodworking shop to keep air flowing through the classroom. Pat 



 

attends volunteer workshops to get new ideas on teaching, classroom 
management and activities that will keep the educational experience fresh, 
fun and useful for the students. She is creative, caring and reliable. Pat has 
set the gold standard for volunteers at Open Door Northside. 
 
 

Mohamed Ahmed Mohamed, Open Door Learning 
Center – Lake Street 
Nominated by: Nikki Carson, Lead ESL Teacher 
 
Mohamed Ahmed Mohamed has been volunteering at Open Door Learning 
Center – Lake Street since 2014, when he entered the program as a student. 
While attending classes, he started taking on administrative duties as an 
unpaid intern in order to gain some work and technical skills for college and 
beyond. Mohamed started interpreting for the school coordinators face-to-
face and via phone, and initially did filing, photocopying, laminating and 
other office responsibilities. 
 
Now, Mohamed is a full-time student at Minneapolis Community and 
Technical College and pursuing a degree in computer forensics. Although he 
is busy taking his own classes, he continues to volunteer at Open Door 
Learning Center. Today, Mohamed volunteers in five different classes five 
days per week, still stepping out to do admin work when called upon. 
Mohamed has a multitude of roles, assisting in multiple classrooms, giving 
instructions for exams, preparing materials for braille embossing for our 
blind learners and volunteers, setting up audiovisual technology for lectures 
and presentations, serving as an interpreter, and arranging field trips. He has 
already put in over 2,000 volunteer hours and this does not include all the 
hours he stays after classes to help prepare for events. Mohamed dedicates 
nearly all of his free time to Open Door Lake Street. He is an integral part of 
the Open Door team, although he’ll tell you he’s so fortunate to be giving 
back to his community. 

 
 

 

 



 

Outstanding Learner Award 
 

Diep Ha, Open Door Learning Center – Northeast 
 
Diep Ha was new to Minnesota when she started classes a year ago, and it 
became clear early on that she would be a leader. As she has continued to 
learn English at an amazing rate, she has stepped up to help other students 
with classroom activities and computer lab. Diep goes above and beyond to 
welcome new students, become friends with her classmates and teachers, 
and make everyone feel appreciated. Diep has progressed so quickly, going 
from almost no English at all to being able to read and write at an almost 
intermediate level. She is known for bringing delicious Vietnamese home 
cooked food to share with her teachers. Diep makes the learning 
environment incredibly supportive and positive for everyone. Her zest for 
learning motivates others and keeps her teachers busy. 

 
 

Mamyatinaye Peh Leh, Open Door Learning Center – 
Arlington Hills 
 
Mamyatinaye Peh Leh is the rock of her classroom and a school-wide leader. 
She is in class every single day, nearly 20 hours a week, constantly striving for 
improvement and patiently making progress. She is able to help other 
students understand classroom routines and encourages them to ask for 
extra help when needed. Mamyatinaye Peh Leh has been known to call 
students when they haven't been in class for a week. In the last few months, 
she has taken on a new role as an office volunteer. One day a week she helps 
with filing, making phone calls and announcements, interpreting, and 
assisting with registrations. Her goal is to improve her English so that she can 
be an advocate for other newcomers in the community. Before arriving in the 
U.S., Mamyatinaye Peh Leh had never gone to school. Her progress in both 
language learning and academic skills is a great testament to her persistence 
and love of learning. 
 

 



 

Hussein Ahmed, Franklin Learning Center 
 
Hussein Ahmed not only studies at the Franklin Learning Center (FLC), but he 
also attends classes at Minneapolis Community and Technical College. He 
comes to the FLC to get personalized feedback on his reading and writing. 
Hussein gave a truly show stopping performance at this year's Sign-In, 
Franklin Learning Center's spoken word event, where he sang a song very 
familiar to Somali students, most of whom sang along, about the importance 
of education. Every day Hussein attends the FLC he brings with him his 
infectious good nature and desire to learn. When others don't have a tutor 
he chips in and helps them out. He loves writing and writes a new story 
almost every day that he studies, which really helps others to write, too. He 
truly is an inspiration to all the FLC staff, volunteers and learners. 
 
 

Abdul Mojumder, Open Door Learning Center – 
Rondo 
 
Mr. Abdul Mojumder shows his determination to learn and succeed in the 
U.S. by consistently coming early to class to get one-on-one time and learn 
the vocabulary he will need to do well on the citizenship test -- years before 
he can apply! Mr. Mojumder engages in conversation with other students, 
asks questions frequently, and makes sure that other students understand. 
He is usually the first to volunteer to read or work at the board and will often 
do more than is required in class (and, judging by his notebooks, outside of it 
as well). There are few Bengali speakers with whom Mr. Mojumder might 
team up with in his usual trade of construction, so at the moment he has 
more skills than he is able to put to use. Mr. Mojumder has been outstanding 
at acquiring English skills in the short time he has been in the U.S., and has 
character and personality that make him a positive contributor in any group. 
 

 

Kelemwork Sinke, English Learning Center 
 
Kelemwork Sinke has been a distance learning pioneer at the English 
Learning Center. Not only was she one of the very first "early adopters" of 



 

distance learning, but she has excelled and finished the most coursework (by 
far!) of any distance learning student. Because of her engagement with the 
distance learning class, her commitment to learning continues even outside 
of school hours. She completed many hours of work during winter break, 
even while school wasn't in session! The distance learning program is still 
new, and Kelemwork has anchored the course to help it grow in popularity 
with new students. She has been a constant presence in the class as it has 
transformed and as different teachers have taken it on. Kelemwork recruits 
her neighbors, brings them to registration so they can enroll, and, if she 
speaks the same language, sticks around for all of registration to interpret. 
 
 

Fatima Hussein, English Learning Center 
 
Fatima Hussein is known as the mother of the English Learning Center. In 
Somalia, she was a midwife for more than 30 years, so this is a fitting title. 
She was quick to learn the culture of the school and works to uphold a 
welcoming learning environment for all students, especially new ones. At 
times, you can see her leading her classmates in power-walking through the 
hallways for exercise. Just recently, she summoned her courage and left her 
first voicemail, completely in English, even though the school has three 
Somali-speaking staff members. Fatima builds community through her kind 
and outgoing nature. She holds herself to a very high standard and helps 
others hold themselves accountable to hard work and persistence. Recently 
she participated in the English Learning Center’s first ever student council 
meeting, where she described the many ways she makes sure that new 
students feel welcomed, supported and guided as they learn the culture of 
the school. 
 
 

Fadumo Elmi, Franklin Learning Center 
 
In 2010, Fadumo Elmi brought her young children to the evening Somali 
Story Hour at the Franklin Library and learned about the Franklin Learning 
Center. Fadumo had started at level one in 2005, and by January 2018 had 
achieved her GED. During that time, she raised her four children as a single 
mom, and now her youngest two sons are in college. Her determination kept 



 

her going through 12 years of working, taking care of her family, and finding 
time for classes and studying. Fadumo spoke at her graduation ceremony, 
and although she was nervous, she was thrilled to give her speech. Her visits 
to the library have come full circle, with her children participating in story 
time, Fadumo earning her GED, and now her children are college students. 
She plans to attend college herself to become a nurse, and hopes to start at 
St. Paul College this summer. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Lucille Fischer Outstanding Learner Award 

 

Caridad Fragoso, Hutchinson ABE 
 
Caridad Fragoso has changed the environment at Hutchinson ABE. Because 
Hutchinson is a one-room school house, it is often difficult for students to get 
to know one another. Caridad is friendly with everyone she meets – 
everyone seems to know her! Caridad is known to invite classmates to gather 
outside of class, and she always includes everyone and has a way of making 
people feel special and heard. She takes time to tell others her story and 
motivate them. She has an "If I can do this, so can you!" mindset that is 
contagious. Caridad is a shining example of persistence and dedication. 
When she first enrolled with ABE, she wrote down her goals and a timeline 
for completing them and has stuck to that plan every step of the way despite 
setbacks. She has now enrolled in college classes at Ridgewater College. She 
exemplifies what a student can achieve. 

 
 

Barb Williams, Adult Academic Program of 
Robbinsdale Area Schools 
 
Barb Williams became involved with the Crystal Learning Center in order to 
continue her high school education, earn her GED, and move onto college. 
Barb has overcome a variety of challenges as a student who was discouraged 
from completing school as a third grader. When she first arrived at the 
Crystal Learning Center, she did not believe in herself as a student or as a 
leader. She would often say she was way behind, slow, or felt stupid because 
the schools and her family had told her she was both. Today, she 
understands that these are not her truths but mistaken truths of others. In 
fact, her truth is that she is not only excelling in the program in record time, 
but she is always willing to give back to others what she has learned. Barb 
has emerged as a natural leader in technology and class orientation because 
of her openness, skill and natural ability to teach others.  
 
 



 

About the Lucille Fischer Award 
The $250 Lucille Fischer Award celebrates the memory and work of Lucille 
Fischer, who was a beloved Adult Basic Education (ABE) teacher and the first 
instructional supervisor for the St. Paul Public Schools ABE/GED program in 
1970. Under Lucille (or Lucy’s) leadership, St. Paul became the first program 
in Minnesota to hold a GED graduation ceremony with caps and gowns. Lucy 
was also a founding member of the former professional organization, the 
Minnesota Association for Continuing Adult Education (MACAE). We are 
grateful to the leadership team of this former professional organization for 
making these awards possible! 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

Thomas M. Kraemer Memorial Education 
Grant Fund 

 

Asha Ibrahim Muse  
Sponsored by Jenne Nelson of the English Learning Center 
 
Asha has consistently attended school for seven years, moving from level 1 
to the English Learning Center’s highest levels for English and math.  She has 
taken computer, reading and citizenship classes, and has presented her 
written work at the Minnesota Literacy Council’s Journeys event in the past. 
During this time, Asha became a U.S. citizen. She is a fierce and determined 
learner. 
 

Htoo Bla Say  
Sponsored by Diane Andersen of the West Learning Center and 
Minnesota West in Worthington 
 
Htoo entered the West Learning Center’s ESL program in 2013 as a low 
intermediate student. She is now a U.S. citizen, at the advanced level in 
reading, and recently made a level gain in math. Htoo is in her first year at 
Minnesota West Community College in Worthington, but also finds time to 
take two advanced classes at West Learning Center. She is a very dedicated, 
ambitious and hard-working student. 
 
 

Mohamed Ahmed Mohamed  
Sponsored by Nikki Carson of the Minnesota Literacy Council 
 
Despite already having a high school diploma, Mohamed began studying with 
Nikki in 2014 in her intermediate ESL classroom, because he knew he needed 
to improve his literacy skills before entering college. Today, Mohamed assists 
in the advanced and beginning ESL classes, the college prep classes, and has 
even subbed for his teacher on a couple of occasions. Mohamed leads 
sentence dictations, give instructions for exams, prepares materials for 



 

Braille embossing for learners and volunteers who are blind, makes 
photocopies for multiple classes, sets up audiovisual technology for lectures 
and presentations, and assists during computer labs and teacher-led 
computer classes. He also frequently serves as an interpreter to assist 
administration and arranges field trips for the college prep students. 

 
 

About the Thomas M. Kraemer Memorial Education 
Grant Fund 
This award is intended to assist ABE learners in their pursuit of further 
education. Thomas M. Kraemer served as the President of the Minnesota 
Literacy Council Board of Directors from January 1994 until his accidental and 
untimely death in August 1995. In recognition of Tom Kraemer’s leadership 
and his commitment to lifelong learning, this education grant fund has been 
established in his memory. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

About the Minnesota Literacy Council 
The Minnesota Literacy Council shares the power of learning so all 
Minnesotans have the opportunity to be successful students, workers, family 
members and community citizens. Literacy-rich preschools and summer 
reading programs start Minnesota’s youngest readers off on the right foot. 
Free English, GED preparation and job-readiness classes prepare adults for 
post-secondary education and careers. Support in program best practices, 
educational technology, volunteer training and national service hosting 
strengthens over 400 community-based literacy sites across Minnesota. 

 
 

About the Minnesota History Center 
An interactive museum with permanent and changing exhibits, the 
Minnesota History Center hosts concerts, lectures, family days and other 
special events throughout the year. The building is also home to the 
Minnesota Historical Society library and archives, a research destination for 
schoolchildren, family historians and academics. For more information, 
please visit minnesotahistorycenter.org or call 651-259-3000. 
 
 

 

 

 

 

Please join us at 7 p.m. for the Student 

Readings from Journeys. A light reception 

will follow. 
 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Thank you for celebrating with us! 

 

 

 
 

mnliteracy.org 


